
;฀AIIMs2OYAL฀"ANK฀=
!VANT฀)MAGING฀�฀)NFORMATION฀-ANAGEMENT฀)NC�฀฀���฀)NDUSTRIAL฀0ARKWAY฀.ORTH�฀!URORA�฀/.฀,�'฀�#�

; T = ฀ ���
���
���� ;TF=฀ ���
���
!))- ;F = ฀ ���
���
���� ;E=฀ HELP AIIM�COM

฀;฀0RIDE฀IN฀0RINT�฀(ELPING฀YOU฀DO฀MORE฀EVERYDAY�฀=;฀WWW�AIIM �COM฀=

!))-฀HELPS฀2OYAL฀"ANK฀OF฀#ANADA฀DO฀MORE฀EVERYDAY฀BY฀x

2OYAL฀ "ANK฀ OF฀ #ANADA฀ IS฀ #ANADA�S฀ LARGEST฀ BANK฀ AS฀
MEASURED฀BY฀ASSETS฀AND฀MARKET฀CAPITALIZATION฀AND฀
ONE฀OF฀.ORTH฀!MERICA�S฀LEADING฀DIVERSIlED฀lNANCIAL฀
SERVICES฀ COMPANIES�฀ 0ROVIDING฀ PERSONAL฀ AND฀
COMMERCIAL฀BANKING�฀WEALTH฀MANAGEMENT฀SERVICES�฀
INSURANCE�฀ CORPORATE฀ AND฀ INVESTMENT฀ BANKING฀
AND฀ TRANSACTION฀ PROCESSING฀ SERVICES฀ ON฀ A฀ GLOBAL฀
BASIS�฀ 2"#฀ ENABLES฀ BUSINESS฀ GROWTH฀ WITH฀ EXPERT฀
PROFESSIONAL฀ADVICE฀AND฀STATE฀OF฀ THE฀ART฀PROCESSES฀
AND฀ TECHNOLOGY�฀ 7ITH฀ ������฀ PEOPLE฀ WHO฀ SERVE฀
MORE฀THAN฀��฀MILLION฀PERSONAL�฀BUSINESS฀AND฀PUBLIC฀
SECTOR฀ CLIENTS฀ ACROSS฀.ORTH฀!MERICA฀ AND฀ SOME฀ ��฀
COUNTRIES฀AROUND฀THE฀WORLD�

5NDERSTAND

2"#฀WAS฀IN฀A฀BIND�฀4HEIR฀CURRENT฀FULlLLMENT฀AND฀DISTRIBUTION฀SUPPLIER฀
HAD฀GONE฀OUT฀OF฀BUSINESS฀WITHOUT฀WARNING�฀!S฀SUCH�฀THE฀2"#฀)NVESTMENT฀
!DVISORS฀WERE฀UNABLE฀TO฀ORDER฀TO฀SHIP฀2"#฀INVESTMENT฀INFORMATION฀TO฀
THEIR฀CLIENTS฀AND฀PROSPECTIVE฀CLIENTS�฀

%VALUATE฀

#URRENTLY฀USING฀AIIMs02).4�฀!))-฀PRESENTED฀2"#฀WITH฀A฀SOLUTION฀n฀TO฀
CENTRALIZE฀ALL฀OF฀ THEIR฀ FULlLLMENT฀AND฀DISTRIBUTION฀ SERVICES฀WITH฀!))-�฀
,EVERAGING฀ SYNERGIES฀ BETWEEN฀ AIIMs02).4฀ AND฀ AIIMs&5,&),,-%.4�฀
2"#฀COULD฀CONSOLIDATE฀SUPPLIERS฀AND฀IMPROVE฀LEAD฀TIMES฀BETWEEN฀PRINT฀
AND฀FULlLLMENT฀OF฀ORDERS฀PLACED฀BY฀THEIR฀2"#฀)NVESTMENT฀!DVISORS�

- ANAGE

7ITHIN฀A฀DAY฀OF฀RECEIVING฀THE฀CALL฀FROM฀2"#�฀!))-฀PREPARED฀A฀FULlLLMENT฀SOLUTION฀INCLUDING฀SEGREGATING฀APPROXIMATELY฀
���฀SQUARE฀FEET฀OF฀DEDICATED฀WAREHOUSE฀SPACE�฀lNANCIAL฀PROPOSAL฀AND฀FACILITY฀TOUR�฀5PON฀AWARD฀OF฀THE฀CONTRACT�฀!))-฀HAD฀
THE฀FULlLLMENT฀OPERATION฀FULLY฀FUNCTIONAL฀n฀ALL฀INVENTORY฀HAD฀BEEN฀RECEIVED฀FROM฀THE฀PREVIOUS฀SUPPLIER�฀THE฀SHELVES฀WERE฀
STOCK฀AND฀THE฀ONLINE฀ORDER฀MANAGEMENT฀PROCESS฀ESTABLISHED�

- EASURE

฀ )N฀ A฀ SHORT฀ PERIOD฀ OF฀ TIME�฀ THE฀ 2"#฀ &INANCIAL฀ !DVISORS฀
BEGAN฀USING฀THE฀FULlLLMENT฀SERVICES�฀!DOPTION฀OF฀GENERIC฀
LITERATURE฀ ORDERS฀ THROUGH฀ THE฀ SYSTEM฀ HAS฀ REACH฀ ����฀
#USTOMIZED�฀ VARIABLE฀ PRINTED฀ COLLATERAL฀ HAS฀ REACHED฀
���฀ WITH฀ ADDITIONAL฀ GROWTH฀ EXPECTED�฀ !N฀ ANALYSIS฀
CONDUCTED฀IN฀����฀REVEALED฀THAT฀!))-฀HAS฀MADE฀SAVINGS฀
RECOMMENDATIONS฀TO฀2"#฀THAT฀WOULD฀YIELD฀THEM฀A฀SAVINGS฀
OF฀������฀ON฀THEIR฀PRINTED฀PROGRAMS�

4ECHNOLOGY฀ADOPTION฀OF฀��� 3AVINGS฀RECOMMENDATIONS฀OF฀������


